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‘s Person Centered Description 

Date of the 1st Plan  

Dates description changed 

Purpose of the description: 

To learn how to organize information from discovery conversations into a 
format that can be used to drive action. 

http://www.tlcpcp.com/
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People Map 
for: 

People who 
support me 
at work or 
school

Family

People 
whose job is 
to support 
me at home 
and other 
places

Friends

http://www.tlcpcp.com/
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Like and Admire 
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Important To Me 
 
 
 
 
 
 
 
 
 
 

 
What others need to know and do to best support me 
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Communication Chart 
What is happening I do this It usually means And I want you to 
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Matching For: 

Things Supports Needed Skills Required PERSONALITY CHARACTERISTICS

Humor, kindness 
Want 

NICE TO HAVE (SHARED INTERESTS) 

Don’t Want 

http://www.tlcpcp.com/
katyv
Sticky Note
Kind
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Things to Figure Out
What else would you like to learn or know? 

Sharing my donut
Creating a QA team unit donut
Organizing all the QA tasks to provide best supports to team, meet needs of case 
management and provide good quality work overal
NBRC = PCT culture and a vision of what this will look like

need to do the donut with case management

http://www.tlcpcp.com/

	Untitled

	Important To Me: 
• Core values: compassion, kindness and curiosity
people energized by PCT
task oriented

• Getting things done and having projects that end.  I am result oriented.
honest/direct and transparent feedback
clear expectations and deadlines - realistic

group work - more minds working as a team creates better outcomes
looking for ways to improve
Like to know what I am doing well and positive feedback
flexibility
• Being organized  
• Discovering ways to make it all more interesting and have fun 
• Defining what you know 

hands on opportunities with learning
flexible schedule - with an element of planning
team of energized people and people have what they need to do their jobs well
staying busy, accomplishing goals, developing goals and outcomes
quality friendship vs many acquaintances
The community I work in is curious and works toward the spirit of PCT/HCBS
	What others need to know and do to best support me: 
processes - need time to process info - specific instructions
visual learner and hands on learner  - building muscle memory towards excellent training
I like planning things out - I like flexibility but am not always good at being flexible, can take me a minute
I want to be a change agent, dream job title:  Chief Officer of Ideas ;)
Best Supports:  
manager with good leadership skills
encourage me to socialize
working with people who are curious, open to new ideas and change
lack patience with people who are not working indepdendently
Sometimes get stuck in "what's the point"
good leadership/no micro managing
hands on learner
I am not very good at asking for help
be a good listener less of a fixer
I do like to ask a lot of questions for understanding


	What is happeningRow1: thinking about everything on my mind
	I do thisRow1: space out
	It usually meansRow1: i need to take some time to regroup
	And I want you toRow1: don't take it personally - recognize need a break
	What is happeningRow2: there is conflict
	I do thisRow2: become more quiet
	It usually meansRow2: processing how to proceed
	And I want you toRow2: wait
	What is happeningRow3: you walk into my office, door is open
	I do thisRow3: I look a bit irratiated
	It usually meansRow3: I was concentrating (are internally annoyed possibly, with the "Why bother thought")
	And I want you toRow3: Smile :)
	What is happeningRow4: You are giving me a lot of information
	I do thisRow4: Ask a lot of questions
	It usually meansRow4: I am interested  - just not quite fillowing you
	And I want you toRow4: answer my questions in a respectful way
	What is happeningRow5: technology is being fussy
	I do thisRow5: appear frustrated
	It usually meansRow5: I need help
	And I want you toRow5: Help or find help
	What is happeningRow6: 
	I do thisRow6: 
	It usually meansRow6: 
	And I want you toRow6: 
	What is happeningRow7: 
	I do thisRow7: 
	It usually meansRow7: 
	And I want you toRow7: 
	What is happeningRow8: 
	I do thisRow8: 
	It usually meansRow8: 
	And I want you toRow8: 
	Supports NeededRow1: @Patience and brainstormer need time to process info visual learner and hands on learner 



@working with people who are open to new ideas and change




task oriented
-large projects and small projects to accomplish
-honest/direct and transparent feedback
-clear expectations and deadlines - realistic
@fun will push me to do things
	Skills RequiredRow1: -Knows the basics about the Person Centered Thinking Skills

Comfortable in speaking to groups of people

Asking thoughtful, insightful questions 

Organized,
PCT background/interest
Technology (zoom, PPT, excel)

naturally self-assured with curiosity (not judgment)

Confident in their skills


	PERSONALITY CHARACTERISTICS Want: Brainstormer, positive, listenter Working with people who are open to new ideas and curious
PCT interest/people energized by PCT
-same core values  kind and curious
Humor
Positive
Organized
reliable
	Dont Want: person who does the bare minimum, negative. micro manager
loud, tossed salad talkers
over dominant personality/bullish
never wrong
fake work producer – not invested in quality

	NICE TO HAVE SHARED INTERESTS: Gardening
Humor
Hiking or walking
people with the same or similar core values - curiosity kindness

	00/00/0000: 2017, 2021 and 2022
	Name: Katy Vanzant
	Text1: Brothers Bill and Jim, Mom
	Text2: Nathan Gabe Owen Zoe Emily 
	Text3: QA Team
	Text4: June Geri Courtney 
	-: • Organized
• Understanding  
• Ability to empathize with others and see different sides in situations
• Compassionate
• Patience and willingness to let things go
• Kindness and positivity
• Brings chocolate 
• Remembers what everyone likes/important to them and talks to them about it or brings in a treat
• Has lots of energy
• Great advocate for people we support
• High quality standards for the community
- Funny
-dedication
-sets up a welcoming training

	Text5: How am I going to bring PCT/PCProcesses into the NBRC in my role as the HCBS person/Quality Assurance Supe?
	Text6: Yoga Community 
	Text7: Sheila and KatieYoga teacher
	Text8: Val, Dora, Jeanne, Melanie, June Christina
	Text9: Cori Christina  Ramsay 


