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Silvia’s Person Centered Description

Date of 15t plan: June 28, 2023

Date Description Changed: Eebruary 20, 2024

Purpose of the description:

To learn how to organize information from discovery conversation into a format that be
used to drive action, and complete Person Centered Thinking training trainer candidate

requisite.
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People who support
me at work or school

S X N X T Np X X N N NP Xe e X N Xp X X Np Xp 0 N NP Xp X Np X 0P N N X 0 N X

The “Relationship Map~ |Q

Family

sisters

Shiva Maria

Nancy

Amanda

Jenny & Tom Leslie

Friends

Lyca

Dr. Phung

People whose
joborroleisto
support me at
home and
other places

PRARARARASARASASARASADASAAS AR L EAR IS A iSRG AS L AR A AL AAEAGAS  AARAGAS  SAgAg g R e

S X e N N Np X X N N NP Xe e X N Xp X X Np Xp 0 N NP Xp X N X 0 N N X 0 N X



AAGASAGAGASAGASAGASA A A A AGAGAGA A AR A S A A A GAGAGAGAGAGAG A A A A A A G A S AGAGARASASA A A¢

What other’s Like and Admire about Silvia...

* Good at explaining things

* Great helper, always willing to help others

* Responsible with completing tasks and meeting deadlines
* Career driven

* Time focused, likes getting things done in a timely manner
* Positive attitude about life in general

* Good communicator

A loyal friend
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Important TO me

Starting my day with *me time”, coffee, and listening to a podcast

Ensuring cats are cared for during the day
Getting things done right and not feeling rushed

Completing tasks on time

What others need to know and do to best support me

Let me enjoy some coffee, before | can fully focus on work related tasks. Know coffee shop recommendations are
always a good topic of conversation

Know that my cats are my babies and they are spoiled. r'h-"lEKE me aware if | am doing unnecessarily overspending.

If | am waiting for you and | am getting impatient, provide me with acknowledgement and a time frame on when the
information will become available.

S X N X T Np X X N N NP Xe e X N Xp X X Np Xp 0 N NP Xp X Np X 0P N N X 0 N X
S X e N N Np X X N N NP Xe e X N Xp X X Np Xp 0 N NP Xp X N X 0 N N X 0 N X

PRARARARASARASASARASADASAAS AR L EAR IS A iSRG AS L AR A AL AAEAGAS  AARAGAS  SAgAg g R e



AAGASAGAGASAGASAGASA A A A AGAGAGA A AR A S A A A GAGAGAGAGAGAG A A A A A A G A S AGAGARASASA A A¢

S X N X T Np X X N N NP Xe e X N Xp X X Np Xp 0 N NP Xp X Np X 0P N N X 0 N X

Communication Chart

What is happening

| do this

It usually means

And | want you to

| am having a
conversation with
someone regarding
something that needs
solving OR helping
someone figure out the
next steps to something

Quietly looking up and
around, may look like an
eye roll with a slight
squint.

| am problem solving
and thinking in my head,
| am not upset,
annoyed, or been
judgmental

Don’t take it personal,
instead ask me what I'm
thinking, and we can
brainstorm together

| am having a
conversation with
someone and listening
to what they are saying,
or | am alone thinking to
myself

Look very serious and
may be interpreted as
mad or upset

| am listening closely
and/or processing
information in my head

Do not assume | am
upset. If | am made
aware of my facial
expression | will express
how | am really feeling
(usually not upset)

| am waiting for
something or for
someone

| fidget with my nails, or
shake my leg up and
down repeatedly

| am trying to patiently
wait and subconsciously
begin to fidget

Point out that | am
fidgeting, and provide
me with a timeframe
whenever possible so
that | know how long |
will be waiting
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Matching for Silvia

Supports Needed

Skills Required

Let me enjoy some
coffee, before | can
fully focus on work
related tasks.

Clear expectations of
what is needed

Open communication
and responsiveness
to my emails

Positive affirmations
and genuine praise

Share your ideas and
personal experiences,
it helps me clear my
thoughts

Responsible with
deadlines

Computer savvy
Able to clearly
communicate via

email

Ability to work as part
of team

Not afraid to ask
guestions

PERSONALITY CHARACTERISTICS

Want + Straight forward
* (Good at communicating and
listening
» Hardworking
* Positive & open-minded

Don’t Want

*  “MNegative Nancy’s"” “Debbie Downers”
» Self-center

*  Arrogant

* Dishonest

NICE TO HAVE (SHARED INTERESTS)

* Animal lover, especially cats
*  Traveling

* Trying new foods from different
cultures

*  Spending time outdoors
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Things to Figure Out

What else would you like to learn or know?

e Additional non-verbal ways of communication to add to communication chart

e How information on PCD changes in a year from now
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