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Date of 1st plan:  June 28, 2023 

Date Description Changed: February 20, 2024 

 

Purpose of the description: 

To learn how to organize information from discovery conversation into a format that be 

used to drive action, and complete Person Centered Thinking training trainer candidate 

requisite.  

  



 



 

  



 



Communication Chart 

 

What is happening I do this It usually means And I want you to 
I am having a 
conversation with 
someone regarding 
something that needs 
solving OR helping 
someone figure out the 
next steps to something 
 

Quietly looking up and 
around, may look like an 
eye roll with a slight 
squint. 
 

I am problem solving 
and thinking in my head, 
I am not upset, 
annoyed, or been 
judgmental 
 

Don’t take it personal, 
instead ask me what I’m 
thinking, and we can 
brainstorm together 
 

I am having a 
conversation with 
someone and listening 
to what they are saying, 
or I am alone thinking to 
myself 
 

Look very serious and 
may be interpreted as 
mad or upset 

I am listening closely 
and/or processing 
information in my head 

Do not assume I am 
upset. If I am made 
aware of my facial 
expression I will express 
how I am really feeling 
(usually not upset) 
 

I am waiting for 
something or for 
someone 

I fidget with my nails, or 
shake my leg up and 
down repeatedly 
 

I am trying to patiently 
wait and subconsciously 
begin to fidget  

Point out that I am 
fidgeting, and provide 
me with a timeframe 
whenever possible so 
that I know how long I 
will be waiting 

    

    



 



Things to Figure Out 

What else would you like to learn or know? 

 

 Additional non-verbal ways of communication to add to communication chart 

 

 How information on PCD changes in a year from now 


